
 
 

 

 

 
 

 
 
Subject to availability, you can reschedule your booking up to 72 hours before the original booking date. 
Visit this site to start the process: https://winterwonderland.seetickets.com/customerservice/ 
 
 
Step 1: Retrieving your Booking 
 

- Enter your order reference number. 
- Enter your postcode or email address. 
- Click  Find Order   

 

 
Step 2: Verifying your Email 
 

- A verification email will be sent to the email address 
associated with your booking 

- Click  View Order Details 

https://winterwonderland.seetickets.com/customerservice/


Step 3: Finding the Ticket Exchange Page 
 

- You have now logged into your booking and can manage your order from this page. 
- Scroll down past your order details until you reach the ‘Quick Links’ section. 
- Select the  Exchange Tool  

 
Step 4: Booking Overview Page 
 

- Here you will be shown your current order details. 
- Select  Exchange Tickets  to continue. 



Step 5: Exchange Overview Page 
 
- Your booked entry/attraction/ride tickets will show up here. 
- Click Check availability for alternative dates to see the available dates and times for exchange. 

 



Step 6: Selecting your new date and time 
 

- A calendar will appear, showing Peak/Standard/Off-Peak timeslots.  
- Select your chosen reschedule date and time on this calendar, then click  Check Availability  

below the calendar. 
- If you are upgrading your booking (e.g., Off Peak to Peak) you will need to pay the difference 

in price.  
 
Please note: 

- Your tickets can only be exchanged for tickets of equal or higher value. 
- An exchange can only be made if tickets of the same type can be found on your selected 

alternative date. 
- You cannot exchange your tickets to a lower value session, e.g. from Peak to Off-Peak.  



 
Step 6: Repeating the Exchange Process 

- Repeat the same process for any additional attractions, rides and games you have booked. 
- You must reschedule all parts of the booking for the same date as your entry ticket. 

 
Step 7: Completing the Exchange Process & Payment 
 

- Once you have selected your new dates and times for all of your tickets, you will see a 
message in green which says, ‘Your selections are valid’ 

- Click  Continue  if you are sure you want to exchange these tickets. Please note this is an 
irreversible action.  

- On the pop-up, click  Yes  to continue to the payment page. 
- You will need to pay a booking fee as well as any price difference from your original booking. 



 
 
 

Need more help? 
 
If you require any additional help with any step of the self-exchange process, please submit a 
request to See Tickets. 
 
This can be done directly via the ‘Manage Your Booking’ page which you were on at the start of the 
process: https://winterwonderland.seetickets.com/customerservice/  
 
The Contact Us section can be found at the bottom of the page, below the Quick Links: 
 

 

https://winterwonderland.seetickets.com/customerservice/

