HYDE PARK

%ﬁ/‘?—ﬁﬁp TICKET EXCHANGE GUIDE

Subject to availability, you can reschedule your booking up to 72 hours before the original booking date.
Visit this site to start the process: https://winterwonderland.seetickets.com/customerservice/

Step 1 H RetrieVing your BOOking Reference number *

- Enteryour order reference number. Postcode of email address
- Enter your postcode or email address.

Step 2: Verifying your Email Hi Daphne
W received a equest o access your order for NI
- Averification email will be sent to the email address __
associated with your booking Plasck e nk bt 0 v e crder detls The Ik

- Click NS Ige Y@ =T1ES for the next 12 hours.

If you did not make this request, please disregard this email.

View Order Details

Kind regards
See Tickets



https://winterwonderland.seetickets.com/customerservice/

Step 3: Finding the Ticket Exchange Page

- You have now logged into your booking and can manage your order from this page.
- Scroll down past your order details until you reach the "Quick Links’ section.

- Select the F34E =R [Tl

Quick Links

Below is a range of tools to help you manage your booking. Please use the quick links to navigate the page.

Download Tickets Update Email / Address / Name Exchange Tool
Add More Tickets

Step 4: Booking Overview Page

- Here you will be shown your current order details.
- Select |OHELFENNSEIE] to continue.

Exchange Tickets

No longer able to attend for the date you booked? You can swap your tickets to a different date or different entry ticket, depending on availability.

Please note: This exchange tool can only be used if you are booking the same number of tickets at the same, or a greater price. If you are unable to make the desired changes to your order, please
rebook and send both your original and new booking reference by clicking here.

Your new order must be of an equal or greater price than your original order.
To receive a refund (where applicable) you must submit the correct information no later than 72 hours before the original event date.

Exchange Tickets




Step 5: Exchange Overview Page

- Your booked entry/attraction/ride tickets will show up here.
- Click Check availability for alternative dates to see the available dates and times for exchange.

Check availability for alternative dates for each item in your order.

Booking Fee
1x BOOKING FEE Exchanging for A new booking fee will automatically be calculated
for the items you are exchanging.
Entry Ticket
Sunday 1 December 2024, 17:00 to 18:00 ENTRY Check availability for alternative dates

Exchanging for
Hyde Park Winter Wonderland, London

2x ADULT/TEEN ENTRY, 2x ADULT/TEEN ENTRY (FREE)

Ice Rink

Sunday 1 December 2024, 18:00 to 18:45 . Check availability for alternative dates
Exchanging for

Hyde Park Winter Wonderland, London

4x ADULT/TEEN




Step 6: Selecting your new date and time

- A calendar will appear, showing Peak/Standard/Off-Peak timeslots.
- Select your chosen reschedule date and time on this calendar, then click [® A\ EIELeJ1i1sY

below the calendar.

- If you are upgrading your booking (e.g., Off Peak to Peak) you will need to pay the difference

in price.

Please note:

- Your tickets can only be exchanged for tickets of equal or higher value.
- An exchange can only be made if tickets of the same type can be found on your selected

alternative date.

- You cannot exchange your tickets to a lower value session, e.g. from Peak to Off-Peak.

< November December January >
2024 2024 2025

SELECT A DATE Entry Ticket

Unavailable [l Peak W Off Peak WM Standard

ENENEN N
I I I
- I I I
I I

You will be able to confirm your selections on the next page before completing the exchange.

Check Availability

Entry Ticket Entry Ticket
Sunday 1 December 2024, 17:00 to 18:00 ENTRY
Hyde Park Winter Wonderland, London

Exchanging for
Hyde Park Winter Wonderland, London

Saturday 7 December 2024, 14:00 to 15:00 ENTRY

Please select the tickets you wish 1o exchange to and click 'Continue'.

2x ADULT/TEEN ENTRY 2x | ADULT/TEEN ENTRY v ‘
Price: £15.00 Price: £15.00
2x ADULT/TEEN ENTRY (FREE) 2x ADULT/TEEN ENTRY (FREE) -
Price: £0.00 Price: £0.00

NEW TOTAL: £15.00
TOTAL: £15.00

DIFFERENCE: £0.00

You will be asked to pay the difference if the total exchange value exceeds your existing order.

Continue




Step 6: Repeating the Exchange Process
- Repeat the same process for any additional attractions, rides and games you have booked.
- You must reschedule all parts of the booking for the same date as your entry ticket.

@ All parts of your order must be exchanged to the same date. You have already selected to exchange one or more parts of your order to a
different date.

Step 7: Completing the Exchange Process & Payment

- Once you have selected your new dates and times for all of your tickets, you will see a
message in green which says, Your selections are valid’

- Click m If you are sure you want to exchange these tickets. Please note this is an
irreversible action.

- On the pop-up, click to continue to the payment page.
- You will need to pay a booking fee as well as any price difference from your original booking.

Booking Fee

1 BOOKING FEE Exchanging for A new booking fee will automatically be calculated

far the items you are exchanging.

Entry Ticket
Sunday 1 December 2024, 17.00 to 18:00 ENTRY
Hyde Park Winter Wonderiand, London

Exchanging ror

Are you sure you want to exchange these tickets? This

action is irreversible,

NG the DUTLON DSICW.
e Yes “




Need more help?

If you require any additional help with any step of the self-exchange process, please submit a
request to See Tickets.

This can be done directly via the ‘Manage Your Booking’ page which you were on at the start of the
process: https://winterwonderland.seetickets.com/customerservice/

The Contact Us section can be found at the bottom of the page, below the Quick Links:

Contact Us

Can't find what you need?

Click here to contact our Customer Service team.



https://winterwonderland.seetickets.com/customerservice/

